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EXECUTIVE SUMMARY
Marketing major at the University of Central Florida with a strong interest in technology and healthcare sales. Experienced in healthcare operations, data analysis, and client engagement through roles at Orlando Health and Siemens Energy, with over a year in customer service and growing expertise in using tools like Excel and Power BI to transform data into insights. Highly motivated by the rapid impact of AI on sales, healthcare innovation, and business strategy. Strong communicator with cross‑functional teamwork and a passion for leveraging AI‑driven solutions to improve outcomes in both tech and medical environments. Passionate about how AI is transforming the technology and healthcare industries, with long‑term goals on leveraging data‑driven tools to support smarter, more efficient solutions. 
EDUCATION
University of Central Florida, Orlando, FL						                             December 2026
Bachelor of Science in Business Administration, Marketing with a concentration in Professional Selling
GPA: 3.6
Valencia College, Orlando, FL								                                    July 2023 
Associate in arts for Business and Psychology
GPA: 3.8
PROFESSIONAL EXPERIENCE
[bookmark: _heading=h.gjdgxs]Siemens Energy – Orlando, FL							             	          December 2024 – Present
Data Analyst Internship
· Generated detailed reports and presentations to communicate key findings and actionable steps to management, using Excel and Power BI for visual transformations.
· Tracked and analyzed supplier and product data for both U.S. and German markets, identifying trends and providing actionable insights to support global business decisions.
· Coordinated cross-functional meetings with the German department, facilitating collaboration on performance metrics and tracking KPIs across international teams to inform strategic decisions.
Orlando Health – Orlando, FL							             	            August 2023 – May 2024
Patient Services Coordinator
· Being proactive with all customers by actively listening, showing a caring attitude, and offering alternatives when necessary.
· Demonstrated empathy and professionalism in high-pressure healthcare environments.
· Collaborated with healthcare professionals and patients, gaining insight into clinical workflows and patient needs.
· Supported cross-functional teams to ensure smooth patient intake and follow-up.
[bookmark: _heading=h.30j0zll]Burger King – Orlando international airport, FL				                       September 2021 – December 2021
Crew member
· Providing customer service to enhance overall dining experience.
· Delivered customer service and handled transactions in a fast-paced airport setting.
· Maintained workspace standards and supported team operations.
Gator’s Dockside – Orlando, FL				                                                                      May 2021 – August 2021
Hostess
· Welcoming customers with a friendly and professional demeanor, ensuring a positive first impression. 
· Coordinated seating and supported team operations in a fast-paced environment.
· Delivered excellent customer service and managed phone/in-person orders.
ADDITIONAL INFORMATION
Relevant Coursework: Medical terminology, Professional Selling, Introduction to Public Relations, Marketing Research
Computer Skills: Microsoft Office (Word, PowerPoint, Excel), Microsoft Outlook, EPIC software, Power BI.
Certifications: Microsoft Office certification 2019, technical certificate as a Business Office Specialist, LinkedIn certificate: Building Visual Content Marketing Strategies, Building an Integrated Online Marketing plan.
Achievements: Received Bright Futures scholarship, UCF Scholar award, Member of UCF Professional Sales Program.
